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Harm Reduction Academic Detailing (HRAD)
• Pilot project funded through CDC + NACCHO (National Association for County and 

City Health Officials)

• Location: Franklin County, Ohio
• Timeframe: January – October 2023  
• Educational outreach to 15 participants

- 3 visits with each participant
- Locations: primary care offices, FQHCs, walk-in clinics, urgent care

• Key Components: Resource Guide + access to participants (physicians, 
nurses/nurse practitioners/physician assistants, etc.)



Key Messages 

Understanding Opioid 
Terminology

Diagnosing Opioid Use 
Disorder Naloxone Saves Lives

Opioid Use Disorder (OUD): a 
Chronic Relapsing Disease



Understanding Harm Reduction 
• A set of practical strategies and ideas aimed at reducing negative 
consequences associated with drug use. 

• A movement for social justice built on a belief in, and respect for, the 
rights of people who use drugs.

• A noncoercive, nonpunitive, and nonjudgmental approach to drugs 
and drug use that prioritizes health, safety, and positive change

• Centers on the experiences, needs, desires, and dignity of people 
who use drugs (PWUD). 

Source:- National Harm Reduction Coalition



Materials Development for HRAD

Critical involvement of PWUD for program and material development:

• Messages representing the current drug landscape

• Crucial context to health behaviors and outcomes

• Strong and trusting relationships with other PWUD

• Acknowledgement of the long history of mistreatment of PWUD by medical 
professionals, social workers, researchers, etc.



Key Message 1 - Opioid Use Disorder (OUD): a Chronic Relapsing Disease



Key Message 2 - Understanding Opioid Terminology



Key Message 3 - Diagnosing Opioid Use Disorder



Key Message 4 - Naloxone Saves Lives



Local Resource Cards



Local Resource Guide – Franklin County, Ohio
Resources:
• Mental health professionals
• Support groups
• Substance use

• Treatment – inpatient
• Treatment – outpatient
• MOUD & behavioral 

therapy
• HR services (SSPs, 

naloxone, wound care, etc.)
• Other resources

• Tobacco cessation
• STI clinics
• Housing
• Transportation
• Childcare
• Other available programs 

or resources



HRAD - Evaluation Process

• Pre-evaluation survey

• Post-evaluation survey



Providers concerns and barriers
Concerns:
• Stigma
• Lack of education
• Support and advisory system not established
• Legal landscape
• Lack of support from healthcare system
• Paraphernalia
• EHR terminology



Impact of the Academic Detailing
Implementation of the Academic Detailing into “sensitive topics” like Harm Reduction 
presented itself as extremely beneficial:  

• Providers are more open in one-on-one setting regarding their knowledge, 
understanding and feelings

• Multiple meetings build the relationship between detailer and lead to better 
understanding of healthcare providers needs

• Utilized stories from encounters with PWUD to personalize the messaging
• Detailer is able to change providers behavior and, in many cases, completely 

change providers outlook at the Harm Reduction needs, criteria and approaches
• Academic Detailing leads to knowledge, acceptance and implementation of Harm 

Reduction in communities



Results of HRAD
• Total of 47 visits completed with 17 providers and healthcare practitioners
• Program participants reported increased knowledge of local resources, comfort 

providing harm reduction options, and knowing criteria for diagnosing OUD

Recommendation for improvements based on HRAD:
• Explaining Harm Reduction and OUD terminology to reduce stigma
• Extensive need for education and information delivery to healthcare providers 

regarding available Harm Reduction strategies 
• Address systematic barriers such legislative restrictions, health systems limitations 
• Address providers individually while addressing their personal beliefs, knowledge and 

needs to reach a goal of wide implementation of the Harm Reduction
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